Copnep>xaHue:

Mage noffpund or type unknown

BBepneHue

AKTyaNbHOCTb NMpobnemMsbl nccienoBaHUS:

P PeKTUBHOCTbL 0OLWEHMA 3aBUCUT OT MHOMMX COLMAJSIbHO-NCUXOJI0MNYECKUX PaKToOpPOB,
COMyTCTBYIOLWMX Mpoueccy rnepenadv n socnpnatTmsa nHgpopmaummn. Npn sepbansHon
KOMMYHUKaLMN UCNOJIb3YIOTCA COOOLLEHNSA, Bblpa>KeHHble B C/loBaxX (YCTHO, MMCbMEHHO
nnu B NnevaTtHoun popMe). BaxxHenwnm cpeaCcTBOM TaKo KOMMYHUKaUUN ABISETCA
yCTHasa peyb.

Hepepnko, rnaaa Ha 4enoBeka, Mbl yCTaHaB/IMBaeM C HAM BU3yasibHbI KOHTAKT. Takomn
KOHTaKT aBAseTCcs ogHom n3 popm HeepbaibHON KOMMYHUKauun. NMocpencTesoM
BWU3YaJZIbHOr0 KOHTaKTa MO>XXHO MOJIy4YUTb HEKOTOPYO MHPOPMaLIMIO O OPYrOM YesloBeKe.
MNpexxae Bcero, ero B3rna MOXeT Bblpa>kaTb UHTEpeC K JaHHOW CUTYaL NN NN Xe,
HaobopoT, ero oTCyTCTBME.

HepeOko BM3yasibHbI KOHTAKT coveTaeTcs Cc BepbasnbHbIM B3aumMoaencTtemem - becenoin.
Korgoa oBa 4enoBeKa pa3roBapuBatloT, BPEMS OT BPEMEHWN OHU CMOTPAT APYr OPYry B
rna3a. Takmm obpa3om, NpuCTasabHbIN B3NS4 C LeNblo BU3yaslbHOrO KOHTaKTa ABJISETCSA
CTOJIb )€ 3Ha4YMMOWN CTOPOHON KOMMYHMKaLMW, KaK N NCMOJIb30BaHNE C/OB.

JInueBble 3KCNpeccun TakXXe MOryT UrpaTb HEMaJIOBaXXHYIO POJib B MEX/IMYHOCTHOM
obweHnn. Bepa B TO, 4TO BbipakeHue sinLa Kakoro-nnbo 4yenoBeka MOXKET OTpa)KaTb ero
WCTUHHbIE YyBCTBa, ABNseTCcA obwenpmnHaTOn

TenooBu>XeHNA 4esioBeKa, ero no3bl U XXeCTbl, HApAAY C Bblpa>XeHneM nmua, B3rnsaaom
TaK>Xe MOryT HeCTM 0 HeM Ty WK NHYI0 MHPOpPMaUMIo, nrpas onpenesieHHyo poJjb B
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MEXJ/INYHOCTHOM 00LLeHnN. Tak, Mo MOXoaKe MOXKHO CyAUTb 0 PU3NYECKOM COCTOSAHUN
4yesloBeKa, ero HaCTPoeHNn. B 0cobeHHOCTSAX Mo3bl U XXECTUKYNALNN NPOSBASIOTCS U
NINYHOCTHbIE YEPThbI, U HAMEPEHUS, N SMOLIMOHAJIbHbIE COCTOSIHUS YeI0BEKa.
HenocpeactBeHHOMY HabnoaeHWO 4OCTYNHEEe BCEro pas/inyHble SMOLIMOHAJIbHbIE
COCTOSIHUA. XKeCTbl CneLmnasbHO NCMOb3YIOTCSA YEIOBEKOM AJ18 nepenayn MHopMaLnn.
OnpeneneHHble OBMXXEHUS TOJIOBOM MOMYT BblparkaTb 3HAK YTBEPXXAEHUSA NN
OTPULAHMSA, XXECTOM PYKU npennaratoT YeNoBeKY CeCTb UM BCTaTb, MaLLYT PYKOWN B
3HAK NPUBETCTBUS UK NpoLaHns. KOHeYHO, XXECTbl MOryT BbICTYMaTb B KayecTBe
cBoeobpa3HOro A3blka NMLlb B TOM CJlyyae, ecqim B3aMMOAEeNCTBYOLMe noamn
0OHO3HAYHO MOHMMAOT X B COOTBETCTBMUN C 0COOEHHOCTAMU HALMOHANIbHOWN KYNbTYpPbl
N KOHTEKCTOM CUTyaLun.

B nocnenHne pecatunetTus nsyyeHne KOMMYHUKATUBHbLIX PYHKLUNIA TeN0ABUXEHNN
(A3blka Tesa) BbliAen0Cb B KaYeCcTBe OTAEe/IbHOW BETBM HAy4YHOr0 3HAHUNA (KUHECUKN).
Mo3bl N XKECTbl HEpPeaKOo CBUAETENIbCTBYIOT O XapakKTepe B3aMMOOTHOLLUEHUA Mex Oy
NBYMSl UHAUBUAAMWN, HANPUMEP, O CTATYCHbIX PA3INYNAX 3TUX Noaen. B uenom nossl u
XKECTbl YeNIOBEKA B COMETAHUM C €ro JNMLEBBLIMU 3KCMPECCUAMUN N B3rNS40M MOMYT HECTU
0 HeM 06LWMpPHYI0 nHpopMaLumio. Bce 3Tn anemeHThbl HeBepbaibHOro NoBeAeHUs
NCNOoJb3YOTCA YEJIOBEKOM AJ18 TOro, 4TOObl CHOPMUPOBATL Y OKPYXKAOLWKX TO NN UHOE
BrnevyaTneHme o cebe.

Llenbto pecepaTa ABNSETCA U3YHYUTb MO3bl U XKECTbl B MEXJINYHOCTHOM 00 eHNN.
Llenb nccrnenosaHnsa peasnsyeTcs B pelleHnn cenyowmx 3agay:
1. PaccmoTpeTb 0CO6EHHOCTU MEXXJIMYHOCTHbLIX OTHOLLEHWNA;

2. N13y4nTb MeXXIMYHOCTHOE obLleHMe 1 BOCNpUATME YeNOBEKA YE€JIOBEKOM B npoLiecce
obuweHns;

3. MpoaHann3npoBaTb NpoucxoxaeHne n pyHkumMn HesepbanbHbIX CNOCOO0B 06LLEHMS;

4. PackpblTb MECTO U pOJib NO3bl N XXECTOB B MEXJ/IMYHOCTHOM 0BLLIEHNN.

Ob6BbEeKT nccnenoBaHUSA:



fA3blK )KeCTOB: XXeCTbl Tesia, No3bl, MUMHKKA.

MpegmMeT nccnenoBaHUA:

Ncnonb3oBaHna HeBepbaNbHOM KOMMYHMKaLMN B MEXJTINYHOCTHOM 06LeHunnN.
Lienb, 3agayn, o6bekT, npegMeT onpenennnm sbibop MeTonoB nccnenoBaHus:
1. ObpaboTKa 1 aHaN3 Hay4YHbIX NICTOYHUNKOB;

2. AHanIn3 Hay4YHOW NnTepaTypbl, Y4eOHUKOB 1 MOCOBMI NO NCUXOSIOrUN, MCUXONOTr NN
o6LLEeHNSA, MEXKYJIbTYPHbIM KOMMYHUKAUNAM, MEXINYHOCTHOMY 06LLEHNIO,
HeBepbasnbHOMY NOBEeAEHMIO U Ap.

Obbem u CTpyKkTypa paboThbl.

PecepaT cocTouT 13 BBEAEHWUS, 5 rnaB, 3aK/04eHNs U CNUCKa INTepaTypbl.

Ponb n mecTo obeHnsa B CUCTEME MEXITMYHOCTHbBIX OTHOLUEHUI

OCcoDEeHHOCTU MEXXJIMYHOCTHbLIX OTHOLUEHUH

MoA MeX/IMYHOCTHLIMW OTHOLWIEHUAMK criegyeT NOHUMaTb B3aMMOAeNCcTBME ABYX U
bonee cybbekTOB B npouecce obLeHns n TBOpYEeCKON AeATeNIbHOCTU, KOTopble co3JatoT
yC/I0BUSA ANA CaMopeann3aunm n packpbiTUs MHAMBUAYaNbHbIX cCnocobHocTen. B
npouecce B3anMoAeNCTBUA OTHOLLIEHUS MexAy cybbekTamMum CTPOATCA Ha CrieayoLwmx
NpUHUMNax: NpuHATNE obLiedyenoBe4eCKMX HPaBCTBEHHO-OYXOBHbIX LLEHHOCTEW;
0CO3HaHue cBoero "a" (3Ha4YMMoCTK COBCTBEHHOM IMYHOCTIN); NO3HaAHNE OPYrON
JINYHOCTU Ha YPOBHE 3MNATUN; NPUHATNE OPYFON JINHHOCTMW.

NMpobnema MeEXXNMYHOCTHOINO B3aUMOLENCTBUSA pacCMaTpPUBAETCA B TpyAax
oTevyecTBeHHbIX ncuxonorosB (Arees B.C., AHaHbeB B.I., AHOopeeBa .M., bonanes A.A.
Kpyrnosa H.I'., JlomoB 6.®., n ap.). B paboTax gaHHbIX aBTOPOB MEXJ/INYHOCTHOE
B3aMMOOeNCTBME BOCMPUHMMAETCSA B Ka4eCTBe COCTaBHOW 4YacTu obLieHus.



B 3apybexxHon ncmuxonornyeckonm Hayke (Agnep P., Aprann M., Bepaoepbep P.;
Bepaepbep K. n ap.) OCHOBHOE BHMMaHMe yaenseTcsa NoBeAeHYeCKUM acnekTaMm
heHoOMeHa «MHTepaKLuusa», ero CTPYKTYPHbIM KOMMOHEeHTaM 1 MexaHnsmam. E.N.
fonoBaxa, C.I. MBaHoBa, H.B. KazapuHosa, B.H. KyHnubIHa U gpyrme aBTopbl BbiAENAOT
KPpUTEpUU NN YCNOBUSA YCNELIHOr0 MeXXJIMYHOCTHOIro obLweHuns.

Mpupoaa MeX/IMYHOCTHbIX OTHOLEHUA CYLLEeCTBEHHO OT/IMY4AEeTCA OT NpUpoabI
obuwecTBEHHbIX OTHOLIEHUN: NX BaXKHENLWaa cneynduryeckas 4epTa - SMOUMOHabHas
OCHOBa. [M03TOMY MEeXJINYHOCTHbIE OTHOLUEHNSA MOXXHO pacCcMaTpmBaTb Kak pakTop
rncuxonorn4yeckoro “kammMmaTa” rpynnbl. IMOLMOHaIbHAA OCHOBA MeXJINYHOCTHbIX
OTHOLUEeHWN 03HAa4YaeT, 4TO OHU BO3HMKAKT U CKNaAbIBalOTCA Ha OCHOBE ornpefesieHHbIX
4YyBCTB, POXKAAOLWMXCA Y JII0AEN N0 OTHOLEHUIO ApYr K Apyry. B oTeyecTBeHHON WKoe
MCUXOJIOrMN pa3nnyaoTCa Tpu BnUOa, Ui ypoBHSA SMOLMOHAIbHbLIX NPOSB/EHUNA
JINYHOCTU: appeKTbl, SMOLUN 1N YYBCTBA. DMOLMOHAIbHAass OCHOBA MEXXJINYHOCTHbIX
OTHOLUEHUWN BKJ0OYaeT BCe BUAblI 3TUX IMOLMOHAJIbHbIX MPOSABJIEHNN.

OOHaKo B cOLMaNbHON NCUXONOrnMM 0BbIYHO XapaKTepm3lyeTcsa MMEHHO TPEeTUN
KOMMOHEHT 3TON CXeMbl - YyBCTBa, Npu4yeM TepMUH yrnoTpebnseTcsa He B CaMOM CTPOrom
cMbIcnie. EcTecTBEHHO, 4TO “Habop” 3Tux 4yBCTB be3rpaHmnyeH. OQHaAKO BCE NX MOXXHO
csBecTn B aBe 6onbLume rpynnol:

1) KOHBIOHKTMBHbIE - Clofa OTHOCATCSH pa3HOro poaa cbamxatwouwme noaen,
obbeanHsaOLWME NX YyYBCTBA. B Ka)kKa0OM C/lydae TaKoro OTHOLWEeHUs apyras CTOpOHa
BbICTYNAaET KaK »eslaeMbll 06BbEeKT, MO OTHOLWEHUIO K KOTOPOMY AEMOHCTPUPyeTCH
FOTOBHOCTb K COTPYOAHNYECTBY, K COBMECTHbIM AENCTBUAM U T.4.;

2) ON3bIOHKTUBHbIE YYBCTBA - Cloa OTHOCATCA pa3beanHsaoWmMe nioagen 4yBcTea, Korga
Apyras CTOpoHa BbICTyMNaeT Kak HenpuemaeMas, MoXXeT ObiTb, faXke Kak
dpycTpmpyoWmnin 06bEKT, MO OTHOLLIEHNIO K KOTOPOMY HE BO3HUKAET »XXeNaHus K
COTpyOHMYeCTBY U T. A. IHTEHCMBHOCTbL TOrO 1 APYroro poga YyBCTB MOXET ObITb
BeCbMa pa3/IM4yHON. KOHKPETHbIN YPOBEHb X PA3BUTUS, ECTECTBEHHO, HE MOXKET BbITb
6e3pa3InyHbIM ANs AeaTeNbHOCTU rpynmn.

BMecTe ¢ TeM aHaNn3 nnb 3TUX MEXJIMYHOCTHLIX OTHOLIEHUN HE MOXXEeT CHYUTaTbCSH
DOCTATO4YHbIM A1 XapaKTEePUCTUKN rpynnbl: NPaKTUYEeCKN OTHOLLEHNS MeX Ay Jio4bMU
He CKN1aAblBalOTCA JIMLWb Ha OCHOBE HernocpenCcTBEeHHbIX SMOUMOHaIbHbIX KOHTAKTOB.
Cama pesaTenlbHOCTb 3a4aeT U APYron psan OTHOLWEHUA, ONoCpenoBaHHbIX €10.
[Mo3TOMY-TO N ABNSAETCHA Ype3BblHaNHO Ba)XKHOW U TPYAHOW 3afa4en coumasibHOW
MCUXOJIOrMN OAHOBPEMEHHbLIN aHAaNN3 ABYX PAOOB OTHOLUEHUNI B rpynne: Kak
MEXJINYHOCTHbIX, TaK 1 ONMoCpeaoBaHHbLIX COBMECTHON OeATeNbHOCTbIO, T. €., B
KOHEYHOM cYyeTe, CTOALWMX 3@ HUMN O0BLLEeCTBEHHbIX OTHOLLEHWA.



IMOUMOHaIbHOE coAepXaHNe MEXJIMYHOCTHbIX OTHOLIEHNI (MHOrAa ero Ha3bIBalT
BAaJIEHTHOCTbIO) N3MEHSAETCSA B ABYX NPOTUBOMOJIOXKHbIX HanpaBieHUSaX: OT
KOHBIOHKTUBHbIX (MO3UTUBHLIX, COAMXKatoWmMx) K nHANMGGHEPEHTHLIM (HENTPaSIbHbIM) K
ON3BIOHKTUBHBLIM (HEFATUBHbLIM, pa3aenaowmm) n HaobopoT. BapmaHTbl NposBNEHNI
WHTepnepcoHasibHbIX OTHOLUEHUN OrPOMHbI. KOHBIOHKTUBHbIE YYBCTBaA NPOSABAAIOTCA B
pa3NyHbIX POopMax NO3UTUBHbLIX SMOLMIA N COCTOAHNIN, AEMOHCTPALNSA KOTOPbIX
CBUAETENbCTBYET 0 FOTOBHOCTU K CONMMIXKEHNIO N COBMECTHOW AEATENbHOCTU.
NHondpepeHTHbIE YyBCTBa NpeanosiaratoT NposBJeHNs HENTPAJZIbHOM0 OTHOLWEHUSA K
napTHepy. Ciofa MOXXHO OTHecTun 6e3y4acTHOCTb, 6e3pa3znnymne, paBsHogywime u np.

ON3BIOHKTUBHBbIE YYBCTBA BbIPa>kaloTCHA B MPOSABJEHNN PA3/INYHbIX (POPM HEFATUBHbIX
3MOLNN N COCTOSAHNN, YTO paCLEHNBAETCHA NAPTHEPOM KaK OTCYTCTBME FOTOBHOCTU K
hanbHenwemy conmxeHunto n obeHnto. B oToenbHbIX CyYasX IMOLMOHaNbHOE
coaep)xaHne MeXXJIMYHOCTHbIX OTHOLUEHNIN MOXXET BbiTb aMOUBaEHTHbLIM
(NpoTnBOPEUMBLIM).

KOHBEHLMOHaIbHbIE MPOSBAEHNS SMOLUIA N YyBCTB B hopMax N cnocobax, XxapaKTepHbIX
ONna Tex rpynn, npeacTtaBuTeNm KOTOPbIX BCTYNAKT B MEXJIMYHOCTHbLIE KOHTaKTHhI,
MOryT, C OOHOW CTOPOHbI, CMOCOBCTBOBaTbL B3aMMONOHMMaHMIO obLliatowmxcs, a, ¢
OPYron CTOPOHbI, 3aTPYAHATb B3anMoagencTeme (Hanpmmep, ecnm obuwatwmecs
npuHagfexxaT K pa3HbIM 3THUYECKUM, NPodheCcCMoHasibHbIM, COUMAIbHLIM U UHbIM
rpynnam 1 ncnosb3yloT pa3inyHbie HeBepbanbHble cpeacTBa obueHuns).

NoBeneHYeCKNin KOMMOHEHT MEX/IMYHOCTHbBIX OTHOLLEHWNIA peanin3yeTcsi B KOHKPETHbIX
nencTenax. B cnyyae ecnm oamH U3 napTHEPOB HPABUTCS ApyroMy, noseneHne bynetr
nobpoxkenaTesibHbIM, HanNpaBJeHHbIM Ha OKa3aHWe NMOMOLLW U NMPOAYKTUBHOE
COTPYAHMNYeCTBO. Ecnin )xe 06BbEeKT HEe CUMMMNATUYEH, TO MHTEPAKTMBHAs CTOPOHA
obuieHnsa byneT 3aTpyaHeHa. Mexxay 3TUMKN NoBeAeHYeCKMMIN MotoCaMn nMeeTCs
60/1bLLIOE KOIMYECTBO hOpM NHTEPaKLUIN, peann3aumns KoTopbix 06ycnoBseHa
COLIMOKYIbTYPHbIMU HOPMaMK Fpynn, K KOTOPbIM NpuHaanexaT obujatoLlimecs.

Me>X/IMYHOCTHOe oOLueHue n BocnpusaTHue 4yesioBeka
YyeJIoBeKOM B npouecce odLweHus



ObLeHne - 3TO MHOroMJIaHOBbLIN NPOLLECC PAa3BUTUA KOHTAKTOB MeXAy JI0AbMN,
Mnopo>KaaeMblh NOTPeObHOCTAMM COBMECTHON AeATeNbHOCTW.

CaM TepMUH «obuleHne» He MMeeT TOYHOro aHaslora B TPaaAuLMOHHOW CoLManbHOM
NCUXONOrNN HE TOJNIbKO NMOTOMY, YTO HEe BMOJIHE 3KBUBaieHTeH 0b6bi4HO ynoTpebnsemomy
AHTIMNCKOMY TEPMUHY «KOMMYHUKALNS», HO U MOTOMY, 4TO COAep>XaHne ero MoXeT
ObITb PACCMOTPEHO /UL B MOHATUNHOM CJ/ioBape 0Ccobon NCMX00rnM4eckom Teopum, a
WMEHHO TEeOpUN AesaTesIbHOCTN.

ObLeHMe KaK B3aMMOZeNnCcTBME NpeanoiaraeT, YTo JloAn YCTaHABIMBAOT KOHTAKT Apyr
c aApyrom, obMeHunBatoTCs onpeaeneHHon nHpopMaunen ans Toro, 4Tobbl CTPOUTL
COBMECTHYIO AeATes/IbHOCTb, COTPYAHNYECTBO.

CylwiecTByeT TO4YKa 3peHuns, 4To 6a30BON KaTeropuen aBageTcss KOMMYHUKaLNs, KoTopas
MeXxnay noabMun npotekaeT B popme 0buweHns Kak obMeH 3HakoBbiMY 06pa3oBaHUAMMN
(coobuieHmnamm). Ho cywecTByeT 1 NPOTUBOMNOJIOXKHAA TPAKTOBKA COOTHOLLUEHUS MOHATUN
«0bLeHne» N «KKOMMYHUKaLKNSA», B KOTOPON OCHOBHOWN KaTeropuen cuntaeTtcs obuieHue,
a B CTPYKType nociefHero BblAensaoTca KOMMYHUKaumsa (obmeH nHgpopmaunen),
MHTepakumna (opraHmsauyns B3aMMoLgencTBma U BO3OEeNCTBUSA), nepuenyns (HyBCTBEHHOE
BOCMNPUATME KaK OCHOBA B3aMMOMNMOHUMaHUA).

MpY 3TOM KOMMYHUKAaLMS BbICTyNaeT CBOEro poAa NocpeaHNKoM Mexay
NHOMBUAYaSIbHOW N 06LWECTBEHHO 3HAYMMOWN NHGOoPMaLMe. 30eck B 060MX Cryyanx
HECMOTPS Ha BHELLUHME pPa3/Ininsa OCHOBHOWM yNop AeflaeTcs Ha MexaHn3M, KOTOpbIl
nepeBoanT MHAMBMAYAJbHbIA MPOLECC Nepenadn 1 BOCNpUATUA MHpopMaumnmn B
COLMaNbHO 3HA4YUMbI NMPOLECC NePCOHabHOro U MacCoBOro BO3A4ENCTBUS.

KoHe4HO, B CTPYKTYype oblieHuns, koTopasa byaeT pacCMOTpPeHa HUXe, MOryT BbiTb
BblA€NIEHbl TaKMe ero CTOPOHbI, KOTOPbIE ONWUCAaHbI UM NCCef0BaHbl B APYrMX CMCTeMax
couMasibHO-MCMX0N0rn4eckoro 3HaHua. OgHako cyTb npobsiemMbl, Kak OHa CTaBUTCA B
0TEeYeCTBEHHOM COLNANbLHOM NCUXONOrUN, MPUHLUMNMAMAIBHO OTANYHA.

Y4yuTbIBas CNOXKHOCTb 00w eHns, He0bX0AMMO KakMM-TO obpa3om 0603HaUYNTL ero
CTPYKTYpPY, 4T06bl 3aTeM BO3MOXKEH 6bl/1 aHaNM3 Ka)XAoro asieMeHTa. K CTpykType
obuweHns MOXXHO MOAONTM MNO-Pa3HOMY, KaK 1 K onpeaeneHuto ero pyHKUmn. Mol
npenjlaraemM xapakTepm3oBaTb CTPYKTYpPY OBLLEHMSA NyTEM BblAENEHNSA B HEM TpexX
B3aMMOCBSI3aHHbIX CTOPOH: KOMMYHUKATUBHON, NHTEPAaKTUBHOM U NepLENTUBHON.
CTpykTypa obuweHna MmoxxeT bbITb CXeMaTUYHO n3obparkeHa cneayrowmm obpasom (puc.
1)



Ob6uwerne

K CoumanscHas
OMMYHHKILUMA MHTEPEH“H!
nepuenuus
{(Kommynukaruanas (MHTepakTHBHaR (NepuenTueHas
CTOPOHA) CTOPOHA) CTOpOHa)

KOMMyHUKaTUBHasa CTOPOHa 0OLLEHNS, NN KOMMYHUKALNA B Y3KOM CMbICJie CJI0Ba,
COCTOMT B 0bMeHe nHpopMaumen mexay obarowmnmmca nHanesngamn. IHTepakTuBHas
CTOpPOHa 3aKJIl04aeTCHa B OpraHusaunm B3anMooencTemsa mexxay obwaowmmmcs
MHOMBMAAMUN, T. €. B OOMeHe He TOJIbKO 3HaHUAMU, NOEeAMUN, HO N OENCTBUAMN.
MNepuenTmnBHas CTOpoHa obuweHnsa o3HavYaeT NPoLEeCcC BOCMPUATUA N NO3HAHWUA OpYyr
Apyra napTHepamMm No obLWEeHNO N YCTAHOBIEHNSA Ha 3TOW OCHOBE B3alWMOMOHNUMaHUS.
EcTecTBEHHO, 4TO BCE 3TN TEPMUHbI BECbMa YCJI0BHbI. IHOrga B 6onee nan meHee
aHaJNIOrMYHOM CMbiCne ynoTpebnsaTca n apyrue. Hanpumep, B 06LLEeHNN BbIOENAIOTCA
TP QPYHKUUN: NHPOPMALUNOHHO-KOMMYHUKATUBHASA, PeryiasaymMoHHO-KOMMYHUKaTUBHAA,
a(pPeKTUBHO-KOMMYHNKATUBHAA.

3afa4a 3aKkJ4aeTcs B TOM, YTobbl TUIATENbHO NPOaHaN3npPoBaTh, B TOM YUCSe Ha
3KCMEePUMEHTAIbHOM YPOBHE, COAEP KAaHME KaK Ao U3 3TUX CTOPOH, UK (DYHKLIUA.
KoHe4Ho, B peanbHO AeNCTBUTENIbHOCTU Ka)<aas U3 3TUX CTOPOH He CyllecTByeT
N30JIMPOBAHHO OT ABYX APYIrUX, U BblAeNEHNE X BO3MOXKHO INLWb ANA aHann3a, B
4YaCTHOCTU, A4 NOCTPOEHNSA CUCTEMbI SKCMEPUMEHTa IbHbIX UCCIeA0BaHNUA.

Bce 0603Ha4vYeHHble 34eCb CTOPOHbI 0OLLLEHNSA BbIABAAKTCS B MaJibiX Fpynnax, T. €. B
YCJNIOBMSAX HEMOCPEACTBEHHOIN0 KOHTaKTa Mexnay J'I}O,EI,bMI/I6. OToenbHO cnenyeTt
paccMOTpeTb BOMNPOC 0 CcpeacTBax N MexaHM3Max BO34eNCTBUS Nlo4en gpyr Ha gpyra v
B YCJZIOBUSAX NX COBMECTHbIX MAacCOBbIX AENCTBUN, YTO O0J/IXKHO BbITb NpeagMeToM
crneynasnbHOro aHanamsa, B HaCTHOCTU, NPU N3YyHEHUN NCUXONOr K BONbLUMX FPYNN U
MaCCOBbIX OBUXXEHUN.

NTak, 4To Mbl Aenaem B npouecce obuieHns? Euie 0o Toro, Kak Npon3HeCcTn NepBble
CNoBa NpuBeTCTBUSA, cobecefHNKN BOCMPUHMMAIOT APYr ApYyra 3puTenbHo. YacTo He
oThnaBasa cebe oTyeTa, Mbl 6erno oueHnBaem ceoero cobecegHnKa No ero BHELWHEMY
BUAY, TUNY NNLa, oAeXxAe, MaHepe AepXaTbCA - MHOMMM HeyJI0BUMbIM YepTam



nosefeHust. TO4HO Takxe cobecegHMK oLleHUBaET Bac. TakuM obpa3om, elle He ycnes
Ha4yaTb 0bLLEHMEe C MOMOLLbIO CNIOB, Mbl Y>K€ HayaJin ero C NOMOLLbIO TOro CamMoro
nepuenTUBHOro, T.e. YyBCTBEHHOr0 KOMMOHEHTa.

HEBEPBAJIbHbLIE CPEACTBA OBLLEHUA B
MEXJINYHOCTHOM OBLUEHUN

MpoucxoxxpaeHme u dpyHKLUU HeBepOasbHbIX cNOcOb60B 0O EeHuA

HesepbanbHoe obLieHne - 3TO KOMMYHUKaumsa Mexay nHansmpgamm 6e3 ncnonb3osaHms
CNOB, TO €CTb 6e3 peyeBbIX N A3bIKOBbIX CPEeACTB, NPEeACTAaB/IEHHbIX B MPAMON NN KaKON-
nnbo 3HakoBon opMe. NHCTpyMEeHTOM 06 eHnA CTaHOBUTCS TEJ10 YeN0BEKa,
obnapaoLLee NCKIIYUTESIbHO LWNPOKUM Anana3oHoM cpeacTB 1 cnocobos nepenayu
nHpopMaumn nnn obmeHa eto. C Opyrom CTOpPOHbI, Kak CO3HaHue, Tak n
H6ecco3HaTeNIbHble N MOACO3HAaTESIbHbIE KOMMOHEHTbI MCUXNKW YeN0BEeKa HafensnT ero
CNOCOBHOCTAMKN BOCAPUHUMATL N MHTEPNPETUPOBaTb MHPOPMaL IO, NepedaHHYo B
HeBepbanbHOM hopme.

ToT ¢akT, 4TO nepenada n npuem HesepbasnbHON MHPOPMALNN MOXKET OCYLLLECTBAATbLCSA
Ha 6becco3HaTeNbHOM NN NMOACO3HATE/IbHOM YPOBHAX, BHOCUT HEKOTOPOE OCJIOXKHEHNE B
MOHUMaHMeE 3TOro ABJIEHUS U Aa)ke CTaBUT BONpoc 06 onpaBAaHHOCTU UCMNOJIb30BaHMUSA
MOHATUSA «0bLEeHNnEe», TaK KaK NMpu A3bIkOBOM U peyYyeBOM 0Ol EeHUN 3TOT npoLuecc, Tak
NN NHa4ve, oCo3HaeTca obenmm CTopoHaMMU.

NMo>ToMy BMoOJIHE AOMNYCTMMO, KOra peyb naeT o HeBepbasibHOM KOMMYHUKaLNK,
NCNoJsIb30BaTb Tak)Xe NoHATUE «HeBepbasibHOe NoBeAeHME», MOHMMAs ero Kak
noBegeHne MHAMBUAOA, Hecyllee B cebe onpeneneHHyo nHHopMaLno, HE3aBUCMMO OT
TOro, 0OCO3HAeTCsA 3TO UHONBUAOM UK HET.

OCHOBHbIMU cpencrBamMmun, KOTOpPbIMA obnagaeT «A3blK TeMa», ABAATCA No3a, ABUXKEHUS
(>xecTbl), MUMUKa, B3rnag, «KMPOCTPaHCTBEHHOE MNMnoBeJIeHNE», XapaKTePUNCTUKW MoJioCa.



B nocnenHune pecatuneTus MHTepec B MMPOBOM NMCUXOJIOrMYECKON HayKe K
HeBepbasbHbIM criocobam 0bLeHNA 3aMeTHO MOBbLICKMIICS, MOCKOJIbKY CTasio ACHO, Y4TO
3TOT KOMMOHEHT COLMANIbHOr0 NOBEAEHNS YeNoBEKa U rpaeT B Xn3HU obwectBa 6onee
Ba>XHYI0 pOJib, YEM MPenCTaBAANOChL PaHee.

MpouncxoxxneHne HesepbanbHbIX cocoboB obuieHnsa - € 3Ton NpobanemMon CBsi3aHbl Kak
TBEPAO YCTAHOBJIEHHbIE UCTUHBbI, TakK N BOMPOCHI, Ha KOTOPbIE A0 CUX NOpP eLle HeT
OTBETOB. YCTAHOBJIEHO, YTO HeBepbasibHble Crocobbl 06LEHNA NMET ABa NCTOYHMKA
NPONCXoXXAEHNSA: BUOOrNYECKY0 IBOOLMIO U KYNbTYPY.

Kak n3BeCcTHO, A1 XXNBOTHbIX TO, YTO Mbl Ha3biBaeM HeBepbabHbIMK cnocobamm
obuweHns, aBnaeTCcsd 0OCHOBHbIM MHCTUHKTUBHO O0BYC/IOBJ/IEHHBIM YCJIOBUEM BbIXKMBAHMUSA U
€AVNHCTBEHHbLIM NHCTPYMEHTOM COLMANIbHON KOMMYHUKaUMKW. B )XUBOTHOM MUpe No3bl,
OBVKEHNS, 3BYKN nepenatoT nHpopmaumnto od onacHoctu, 6sm3octn gobouiyn,
HacTynneHnn 6payvyHoro nepmona U T. 4. 3TN XKe CPeaCTBa Bblpa>KaloT UX OTHOLLUEHMNE
OPpYr K APYry B KOHKPETHbIX CUTyaunsax. YenoBek CoOXpaHua B apceHale noseneHns
MHOI0€ 13 CBOEro >XMBOTHOMO MNPOLUOro.

OTO HarnNsagHoO NPOSABASAETCSA B CXOACTBE BHELWHUX NPU3HAaKOB HEKOTOPbIX
3MOLMNOHANbHbIX PEaKLUUN XXNBOTHOIO 1N YeNOBEKA Ha TE€ NN UHblE CUTYyaunmn
{nposaBneHNa HaCTOPOXXEHHOCTU, CTPaxa, MAHNKN, PpagoCcTn U T. r|.)10. 06
3BOJIIOLMOHHOM MPONCXOXKOEHUN MHOMMX KOMMNOHEHTOB HeBepbasibHOro obLeHnsa n
rnoBefieHNs CBUAETeNIbCTBYET TakXe TO, YTO OAHWU U Te XXe SMOLMNOHAJIbHbIE peakumnm n
COCTOSIHMSA B pa3HbIX KyJibTypaxX Bblpa)KaroTCsA 0gNHAKOBbIMK cnocobamm n cpeactBamu.

BmecTe € TeM XOpOLWO U3BECTHO, YTO CUMBOJINYECKOE 3Ha4YeHne OBUKEHUN, M03, XXeCTOoB
N Oa)ke B3rjas4a B pa3HblX KyJibTypax UMeeT passin4yHoe, NHoraa npsamo
MPOTUBOMOJIOXKHOE 3Haverunell, Kusok ronosom Yy PYCCKMX O3Ha4aeT «fa», ay bonrap -
«HEeT»; eBponeeL, n amepmkaHel, coobLias o NOCTUILLIEM NX FOPEe NN Hec4YacTuw,
MPUHNUMAIOT CKOPOHOE BbipaXkeHune nmua 1N 0XXnaakT, 4To n cobecegHnK caenaeT TO Xe
caMoe, a BbeTHaMeLl, B aHa/IornyHom cuTyaumm byneT ynblbaTbCs, NOTOMY YTO OH He
X04eT HaBA3bIBaTb CBOK CKOpbb cobecegHUKyY n n3basnsaeT ero oT NPUTBOPHOrO
Bblpa)KeHnsa aMoumnn; apabam o4eHb TpyaHO obuwaTbcsa 6e3 NoOCTOAHHOIo NPSAMOro
KOHTaKTa B3rnsagamm, 6onee MHTEHCUBHOIO, YEM Yy €BPOMNENLIEB NN aMEPMKAHLEB, a
ANOHLLA C AeTCTBa BOCMUTLIBAOT CMOTPEeTb cobeceaHnKy He B rnasa, a B 061acTb wen un
T.4. Takoro poga HabnwgeHna n cneymnanbHble UCCIe40BaHUSA TOBOPAT O KYJIbTYPHOM
KOHTEeKCTe MHOrmx oopm HeBepbasibHOM KOMMYHUKaLUN N NOBEAEHMS.

Cpean HesiCHbIX B NiaHe (hopMUpPOBaHNA CpeacTB HeBepbasibHOro obLuleHns ocTaeTcs, B
4aCTHOCTW, BOMPOC O TOM, Kak ntoamn npnobpeTtatoT HaBblk HeBepbaibHON



KOMMYHMKauUnn. MHoroe o6baCHSETCs, KOHEYHO, nogpa>kaHmeM 1 HabnoaeHem 3a
nosegeHnem gpyrux. Ho kak, Hanpumep, 06bACHUTL obpeTeHne nHameBngom bonee nnm
MeHee CJI0XKHOMN CUCTEMbI XXECTOB, KOTOPbIMMN OH COMPOBOXKAAET CBOI peyb? 3araaka
3aKJ1I04AETCSA B TOM, 4TO U CaM 4YesIOBEK HE MOXXET B BO/bLUMHCTBE C/ly4YaeB CKa3aTb:
NOYEeMY OH UCMOJIb3YEeT TOT UM UHOWM XKECT B KaKOM-TO NMyHKTe 6eceabl, KaKOW CMbICI
NMeEeT 3TOT XKEeCT, 3a4eM OH HY>XeH U OTKyJa B3a/Cca U T. 4.

Ka)X bl MOXKET NPOBEPUTL 3TU BOMPOChl Ha cebe, BCMOMHUB, KAaKMMW XXECTaMUn N KakK OH
nosib3yeTcs B npoLecce obuieHnsa ¢ gpyrumu.

HesepbanbHoe obuieHne MoXXeT OblTb 0CO3HAHHBLIM N HEOCO3HAHHbLIM. K 3TOMYy Hago
nobaBuTb elle 1N Takyto ero oCoObeHHOCTb Kak HAaMEPEHHOCTb N HEHAMEPEHHOCTb. XOTSH B
nogasnsowem 6onbLIMHCTBE 00bIYHO NOAN, HE Npowealne cneunasabHy NOAroTOBKY,
KakK NpaBunao, He 0CO3HaT UM Masio 0CO3HalOT cBoe HeBepbanbHoe nosegeHme. C
APYron CTOPOHbI, MO OLEHKaM cneynanncTtos HeBepbasibHbI KOMMYHUKALMOHHbBIA KaHa
Mo cpaBHeHUto ¢ BepbasbHbIM HeceT 60/bLY0 MHHOPMALMOHHYIO HarpysKy: Npu
rnomouin a3blka Tena nogn nepepatoT ot 60 oo 70% Bcen nHpopMmaumm B npouecce
obweHuns.

NmeHHO NnosTomMy HeBepbasibHOe obuieHre BNSeTCA Ba>XHbIM KOMMOHEHTOM MpoLecca
B3aMMOOeNCTBUSA. DTO O3HAYaET, 4TO B OAHOM CJlyvae MHopMaLmsa MOXKeET
nepenaBaTbCs OAHUM CYyObEKTOM 00LLeHUs (0OTNpaBUTEEM) C OCO3HABAEMOW LIENbIO
OOHeCTn 3Ty nHdopmMaumnio 0o ceeaeHns apyroro cybwekta (nonyvatens). NMNpumepamun
MOryT ObITb XKECT, YKa3bIBaOLWNA KOMY-TO HanpaB/iIeHe; B3I /I, Bbipa>katoLunia
BHUMaHMe K cobecenHUKY; yrpo)KatLlasa nosa, CBUAeTeNnbCTByOWaa 06 onpeneneHHbIx
HaMepeHUsX YenoBeka, U T. 4.

A B opyrom csy4yae oTrpaBuUTENlb HE MMeNl HaMepeHns nepenaBaTbh KaKylo-TO
NHMOPMaLMIO UK AaXKe NbITaJICH ee CKPbITb, HanpuMep, NPM3HaKn CBOEro nJoXxoro
HacTpoeHns nNan 60s1e3HEHHOr0 COCTOSAHMS, CBOKO MPUHAAJIEXHOCTb K onpeaesieHHON
HaLWW UM CoLuMalibHOM rpynne u T. n.; a gpyrue (noayyYyaTtenn) TeM He MEHee, TaKylo
NHMOPMaL Mo BOCMIPUHUMAIIN.

B 3TOn CBA3M OKa3bIBAOTCA MOSIE€3HbIMU NOHATUSA «3HAK» U «CUFHaM». 3HAaK - 3TO
3/IEMEHT NOoBeAEHUNSA, BHELWWHOCTU, OBMXXEHUN NHAWBUAA, HecyLwmn B cebe nHgpopmauumto,
BOCMPUHNMAEMYIO OPYrMM UHONBULAOM HE3AaBMCUMO OT BOJIM N HAMepeHuin nepsoro. Ho
3HaK CTAHOBUTCS CUFHAJIOM, KOrga oTrpaBuTes b UCMOJIb3YyeT ero 0CO3HaHHO C Lesbio
rnepenaTb Kakyl-TO onpenesieHHy nHpopMauuio rnoay4vaTento.



HeTpyaHO npeacTtaBuTb cebe, 4TO 3TV MHPOPMALMOHHO-MCUXOI0rNYECKMe pasinyms
MeXXAY 3HAKOM N CUrHAJIOM SAABAAKOTCA MPUYNHON MHOXXECTBa C/ly4YaeB HapyLUeHNsS
B3aMMOMNOHNUMaHNA MeXAay noabMn. He oco3HaBaeMbI OTNPaBUTENEM 3HaK, Hanpumep,
C/ly4YaWHbIN B3rnsa, MoXXeT ObiTb BOCMPUHAT KEM-TO KakK CUIHan (Kak NMpuU3HakK MHTepeca
NN OMaCHOCTN) N BbI3BaTb KakKMe-To AENCTBUSA; HaAMEPEHHO nepenaBaeMbin CUrHan
MOXKET ObITb HE MOHAT MoJsly4yaTesIeEM N BOCANPUHSAT MPOCTO Kak 3HaK U T. A. 34ecb
BO3MO>XHbl HECKOJIbKO BAPMaHTOB, TaK Kak Co4eTaHUA 0CO3HAHHOCTU - HEOCO3HAHHOCTMU
N HAMEePEHHOCTU-HEHAMEPEHHOCTU NMEIOT LeNbIn Psaa KOMOUHAUWN B OTHOLLEHUNSX
MeXXay oTrnpaBuTesieM 1 nojsiydatenem HeBepbanbHON MHPOPMALIMK, NMOCKOJIbKY Ka><Abl
N3 HUX MOXXET 3aHMMaTb Ty WX UHYIO NO3MLINIO.

Kpome Toro, gaxe kKorga obe ctopoHbl BeayT cebs BrnosiHe 0CO3HAHHO, MHTeprnpeTauuns
nosly4eHHoW nHgopMaLumm coBceMm He obs3aTeslbHO coBNafaeT C TEM, 4YTO
npegHasHa4vanochb 454 nepegadu.

HeBepbanbHble cpencTBa obLWeHNs MOMOratoT N0ASM OPUEHTUPOBATLCS B Pa3IMYHbIX
couMnanbHbIX CUTYyaunax n peryanpoBaTb CBOe rnoBeaeHue, rnyb)xe noHMMaTb opyr
Apyra n COOTBETCTBEHHO CTPOMUTb CBOW OTHOLLIEHUNS, BbICTpee BOCMPUHMMATb
coumnasibHble HOPMbl N KOPPEKTUPOBATb CBOMN AENCTBUSA. TakoBO obLlee Ha3HaYeHne
HeBepbanbHOro obLeHns, KOTOpoe MOXXeT ObiTb Bbipa)xeHo 60/1ee KOHKPETHO B psAae
ero HpopMaLMOHHbIX PYHKLNN.

HesepbanbHoe obleHne no3BonseT nepefgatb MHpoOpMaLUuto:

e O MPU3HaKax pacoBoi (HaUMOHaNbHOW), COUMaNbHOW N COUMNasbHO-
aemMorpaduyeckon NnpuHaaaexHoCTU Yesl0BEKa;

e 0 ero U3nN4eCcKoM N NCUXOSIONNYECKOM COCTOAHUN;

e 00 5MOLMNOHANILHOM OTHOLLEHUN YEJIOBEKA K YEMY-TO, KOMY-TO UJIN K KaKOW-TO
cuTyauuu;

e 0 BO3MO)XXHbIX BapuaHTax noBeneHmns n cnocobax 4encTBUN YesiOBEKA B TEX NN
WHbIX CUTYauUmnaXx;

e O CTENEeHN BO3ENCTBMSA Ha YesloBeKa TexX NN UHbIX COBbITUI, MeponpusaTun,
obcToATENLCTB U T. M.:

e O MNCUXOJIOrNYECKOM KMMaTe B rpynne v aaxe o6 obwen atmocgepe B 0bwiecTse;

e 0COOEHHO Ba)KHasA PyHKUMA HeBepbanbHOro obuweHns 3akn4aeTca B obmeHe
MHOPMaLMEN O NINYHOCTHBLIX N NHONBUAYASIbHLIX CBONCTBAX MexXay cybbekTamm
obLeHNs, TaKNX KakK NX OTHOLLEHME K N0AAM, UX CAaMOOLEHKA, SHEPTNYHOCTb,
CKJIOHHOCTb K AOMWUHAHTHOCTU, OBLLNTENIbHOCTb, TEMNEPAaMEHT, CKPOMHOCTb,
HEBPOTUYHOCTb U T. 4.



Koraa Mmbl rosopuM 06 3Ton cTopoHe obLlieHns, Mbl uMeeM BBnay obuieHne, Kak
BOCMNPUATME NOObMU APYT ApYyra, MeXXJINYHOCTHOE BoCnpusaTume. BocnpmaTmne Yyenoseka
4esIOBEKOM OTHOCUTBLCSA K 06/1aCT couMasbHOW Nepuenymnm - 3TO NpPoLLecc BOCNPUATUSA
«CoumManbHbIX 06BbEKTOB», NO4 KOTOPbLIMM NOApPa3yMeBaoTCA Apyrue nian, counanbHble
rpynnsl, 6onbwmne coynasnbHble 0OLWHOCTMN.

NTak, obLueHne - CNOXHbIN Npouecc B3anMo4enCTBMNA MexXay JI0AbMU, 3aKI0YaoWnNncs
B 0bMeHe nHpopmaumnen, a Takxe B BOCMIPUATN U MOHUMAHNK NapTHepaMun Apyr gpyra.
CybbekTaMum obLieHmna ABAAOTCA XMBble CyllecTBa, noan. B npuHuynne obuweHne
XapakKTepHO A5 NobbiX XUBbIX CYLLECTB, HO JINLWb Ha YPOBHE YenoBeKa npouecc
06LEeHNs CTAHOBUTBLCSA OCO3HAHHbLIM, CBA3aHHbLIM BepbasibHbIMU N HeBepbanbHbIMU
aKTaMmu.

Takum obpa3oM, Heyfa4m 1 MpoBasibl B MEXJINYHOCTHON KOMMYHUKaL MW 4acTo
C/ly4aloTCHA MOTOMY, 4TO, BO-NMEPBbIX, JIIOAN HEBEPHO N HETOYHO BOCMPUHMMALOT ApYr
Apyra; BO-BTOPbIX, HE MOHMMAIOT, YTO UX BOCAPUATUA HETOYHLI. 1 XOTA 6b1S10 6bl
WNN03MEN CYNTaTb, 4TO Bosee TOYHOE BOCMPUATUE BCerga NnpuBoauT K 6onee ycnewHom
KOMMYHWUKaLIUK, TEM HE MEHee, YA0BJIETBOPEHHOCTb O6OLLEHNEM N B KPATKOBPEMEHHDbIX,
N B 0OJIFOBPEMEHHbIX OTHOLWEHUSAX BO MHOIOM 3aBUCUT OT CTEMNEeHN afeKBAaTHOCTU U
rny6unHbI MEXXJIMYHOCTHOIO BOCMPUATLS.

Mo3bl U >XKeCcTbl B ME)XXJIMYHOCTHOM
ooLwieHum

HeBepbanbHoe obLieHNe, LULMPOKO N3BECTHOE KakK "A3blK XXeCTOoB", BKJIlOYAET Takune
JOopMbl CaMOBbIPa>KeHNA, KOTOPble He ONMPalTCA Ha CJI0Ba U Apyrmne peyeBble CUMBOJIbI.

dunsmyecknin obnNnkK npeanosiaraeT aHTPONonormyeckmne ocobeHHocTy,
usmonornyeckne, pyHKLNOHAIbHbIE U NAPAJIMHIBUCTUYECKME XapaKTEPUCTUKN.

AHTponosiornyeckme ocobeHHoCTn hmsanyeckoro obamka BKJOYAOT POCT,
TeNIoCNoXKeHNe, FoJIOBY, PYKU, HOMK, LIBET KOXKN 1 Np. Kak Noka3biBaloT pe3ysibTaTbl
nccnenoBaHuin, BOCNPUHMMAas yKa3aHHble BbllLe XapaKTEPUCTUKN, CyObEKT MOXXeT
choenaTb onpefeneHHbIN BbIBOA O BO3pacTe, pacoBOW UM 3THUYECKOW NPUHAANEXHOCTN,
COCTOSIHUM 3[0POBbA U APYrnX 0COBeHHOCTSAX 06beKTa.

dUN3N0NOrNYecKme XapakTeEPUCTUKK: AblXaHMe, KpoBoobpalleHne, NOTOOTAENEHNE U T.
. BocnpuHumas nx, cybbekT genaeT onpeneneHHble yMo3aKJ/Itlo4YeHUS 0



hn310N0rM4eckom Bo3pacTe, TeMNepPamMeHTe, COCTOSHUM 3[10POBbS N APYTruX
ocobeHHOCTSAX 06bekTa. Hanpumep, nokpacHeHne nnm nobnegHeHne KoxXu, nosiBfeHne
TpeMopa, NoTa MOXEeT CBUAETE/IbCTBOBATb O NCUXNYECKOM HAMNPSXKEHHOCTH
BOCMpPUHMMAEMoro. To, Kak YesnioBek BefeT cebsi BoO BpeMs Kallsis U YNXaHUS
(Monb3yeTcs NNaTKOM, OTBOPAYMBAETCS B CTOPOHY M MNp.), ABASIETCSA NoKasaTesieM ero
KYJIbTYPHOIO YPOBHS.

®YHKLUMOHAbHble 0COBEHHOCTM BKJIIOYAOT 0CaHKY, Mo3y 1 noxoaky. OcaHka - 3To
MaHepa npuaaBaTb Urype onpenesieHHbI BUa, CONETaHME MOJIOXKEHUS KOpnyca U
ron0Bbl. Pa3nnyaoT CTPOMHYI0, NOATAHYTYH, CYTYJIOBAaTO, HANPSXKEHHYIO,
PACKOBaHHY0, Cropb/ieHHY0 0CaHKY U ApP.; N0 aKTUBHOCTU - BNyt 1 6boapyto. Hanbonee
TOYHO OLIEHUBAIOT OCAHKY 3aKPOWLLINKIK, TPEeHepsbl, neaarorn-xopeorpadsl 1 T 4. Mo Hewn
BOCMPUHMMAIOLLINIA MOXKET OMNMpeaeinTb COCTOSHUE 3[0POBbS, 3aHMMAETCA JIN YenoBeK
CNOpPTOM, NCUXNYECKOE COCTOSAHME, BO3PAcCT, YepThl XapakTepa (yBepeHHOCThb B cebe,
BbICOKOMEpUe, CMUPEHME, YrOAHNYECTBO U MNp.) U HEKOTOPbIE CBONCTBA TeMMNepaMeHTa.

Mo3a - 3T0 NoNIOXKEHNe Tena B NpocTpaHcTee 4, PesynbTaTbl IKCNEpUMEHTaNbHBIX
nccnenoBaHUin CBUAETENIbCTBYIOT, YTO MO NO03aM MOXXHO OMpPeaenTb NCUXMYEeCcKoe
COCTOSIHME YeJIOBEKa, HEKOTOPbIE YepThl ero XapakTepa, KyJibTYPHbIA YPOBEHb,
OTHOLUEHUE K NII0ASAM, NCUXNYECKOe COCTOSAHME, STHUYECKOoE NMPOoUCXoXXaeHne u T. 4.

NMoxonKa - 3TO MaHepa X04UTb, NOCTYMb YesioBeKa. B noxoake HaXxoOAT OTpa)KeHue
TemnepameHT (TeMn xoabbbl - ObICTPLIA NN MeANIEHHbIN), PU3NOOrnyeckoe
camo4yBCTBUeE (YyCTanocCTb, 60ApoCcTb U Ap.), poa 3aHATMI (NoxoakKa banepuHbl, MOpPSKa),
rnepeHeceHHble 6one3Hn, BO3pacT (CTapyeckas Nnoxoaka), NCMXmyeckoe CocTosaHme
(BMHOBaTasa noxoaka) n T. 4.

NcuxoceMaHTMKa MOXOOKWN ABNAETCA MalonuccaenoBaHHoOM npobnemon.
MapannHrencTnyeckne ocobeHHoOCTM ObLLEHNSA: MUMUNKA, XKECTbl N TENOOABUXEHNS,
KOHTaKT rna3s. B Hay4yHon nutepaTtype pyHKUMOHaNbHbIE, NapasMHrBUCTUYeCckKmne,
3KCTPANIMHIBUCTNYECKME N MPOKCEMNYECKME CMOCODHOCTU, @ TakK)XXe KaCaHUSA U KOHTaKT
rsla3 Ha3blBalOT HeBepbanbHbLIMN CpeacTBaMM OOLLEHNSA, NN IKCNPEeCCUEN YesloBEKa.
Pa3Hble nccnegosaTenn B Ha3BaHHbIE MOHATMSA BKJaAbIBAlOT pa3/In4HOE codepxaHme. B
Hay4YHOW nnuTepaType 3HAYNTESIbHO yylle n3y4eHa MUMUKA, YEM XKeCTbl U
TenoaBMXKEHUS.

MUMUKOW Ha3blBalOT Bblpa3nTesibHble OABUXKEHUA NNLEBbIX MbllL. MnMmniyeckmne sHaku
BKJIIOYAIOT KavyeCTBEHHbIe N KOJINYeCTBEeHHbIe XapaKTepucTnkn. KayecteeHHas CTOpPOHa
npepgnojiaraetT aMoUunoHaJ/ibHOE Bblpa>XeHune sinua. I'Ip06neMa BOCNPUATNA N NMOHNMaHNA



3MOLMOHANbHbIX COCTOAHUN ABASAETCA MEXONCLUNNIMHAPHOW N CI0XKHOMN.

Bbipa)keHune nmua - rnaBHbIV NMoKasaTesib 4yBCTB. Jlerye Bcero pacrno3HatoTcs
MOJIOXKUTENbHbIE IMOLMN - CHacTbe, N0boBb U yaneieHne. TpyaHO BOCMIPUHUMAOTCH,
KakK NpaBuo, oTpuuaTesbHble SMOLMW - MeYab, FTHEB U OTBpPALLEHME.

OObIYHO 3MOLMM aCcCOLUUNPYIOTCH C MUMUKOW cneayowmm obpasom:

yAUBJIEHUNE - MOAHATbIE 6POBU, LUMPOKO OTKPbLITbIE rN1a3a, onyLleHHble BHU3

KOHYMKM Ty6, MPUOTKPbLITbINA POT;

e CTpPax - MPUNOAHSATbLIE N CBEAEHHbIE Hal NepeHocuLern 6poBu, LLMPOKO OTKPbLIThIE
rnasa, yroaku ryb onyuieHbl 1 HECKOIbKO OTBeAEHbI Ha3an, rybbl pacTAHYThI B
CTOPOHBI, POT MOXKET ObITb OTKPbLIT;

e rHeB - 6POBU OMyLLEHbI BHMU3, MOPLLWHbBI HA 16y N30rHYThI, F1a3a NpuLLypPeHbl, rybsbl
COMKHYTbI, 3yObl CKaTbl;

e OTBpalleHune - 6poBM ONyLLEHbl, HOC CMOPLLEH, HMXKHSSA ryba BbinayYeHa nm
NPUNOAHSATA N COMKHYTa C BEpXHen rybon;

e Mevasb - 6pOBU CBEAEHbI, MNa3a NOTyXLWME; YacTo YrosKn ryb cnerka onyLieHsbl;

e CYaCTbE - rN1a3a CNoKOoNHbIe, Yronku ryé npnnoaHsaTbl U 06bI4HO OTBEAEHbI Ha3aj,.

[Ona pacno3HaBaHUS Bbipa>XeHUN Yalle BCero ncnosb3yeTtca noaxon . 9KMaHa,
COCTOSALLMN U3 WEeCTU OCHOBHbIX MPOrpamMMm - pagocTb (CHacTbe), rHEB (pewnTenbHOCTb),
CTpax, CTpafaHue (rpycTb), npe3peHne (oTBpaLleHne) n youeneHume (puc. 2) n P.
ByasopTca, COCTOAWMNN N3 YeTblipex NporpaMmm: ya0BOJIbCTBMNE - HEYL,0BOJILCTBUE,
BHUMaHUWN - npeHebpexxeHune (puc. 3)






OLHO3HA4YHble U CUJIbHO BblPa>KE€HHbIE IMOLNN HECNIOXKHO AnddepeHUNPOBaTh, a
CMellaHHble 1 crlaboBblpa>KeHHbIE NCUXMYECKME COCTOAHUA Pacno3HaTCA ropasao
TpyoHee. Konm4yecTBEHHbIE XapaKTEePUCTUKN SMOLMOHAsIbHbIX Bbipa>XeHWN BKJOYaAtOT
WHTEHCMBHOCTb MPOSIBJIEHUN NEPEXNBAHUIA JINYHOCTU (CTENEHb NX BbIPAaXKEHHOCTN).

NoeHTndpurkaumsa sMounoHabHbIX COCTOSAHUM MO MUMUNKE 3aK/I0YaeTCHa B CZIMYEHUN
dopmmpyemoro obpasa BOCNPUHNMAEMOI0 YeIOBEKA C XPaHALLENCS B NaMATH
BOCMNPUHMMAOLWEro CUCTEMOW COLMANIbHO-MCUXOTIONMYECKNX 3TasIOHOB 3KCMNPECCUBHbIX
Bblpa>keHunm nuu,

K >)KecTaM OTHOCATCS 3KCMPeCCUBHbIE OABUXKEHUNA PYK. TenoaBUXeHUNA, Ha3blBaeMble
MaHTOMMMOW, BKJIIOYAOT ABUXXEHWUSA FOJI0BbI, Tynosuwia n Hor. B npouecce
coumanmsaumnm IMYHOCTb OCBaMBaET XXeCTbl U TeNnoABMKeHUs, cneyndunyHble ons
onpe,ueneHHon obwHoCTK. B 3TOM nnaHe npum BOCNpnATMN 4eJsioBekKa, npmnHaanexallero
K rpynne BoCrnpmnHMMatloLlero, nocneoHUn agekBaTHO OLUEHUT ero XXecCTbl U
TenoasuxeHus. Ecnm obbekT BOCMPUATUA NMPUHaAOJIEXAUT K Hen3BeCcTHON ans
BOoCrnpuHMMmatoLwero obwHOCTHN, TO HEKOTOpPbIE €ro XecCcTbl MOI'yT OblTb HEMOHATHbLI AN
BOCNpUHMNMatoLwero nian 6yp,yT no-opyromMy UCToOJIKOBbIBAaTbCH.

OCHOBHbIMU HeBepﬁaﬂbelMI/l cpencresamMmum obLeHnsa ABNAITCSA XKeCThbl.
XXeCTbI-CUMBOJIbI, KECTbI-UNNKCTPATOPbI, XKECTbI-PEryjadatTopbl, )KECTbl adalTOpPbI.

2XeCTbI-CUMBOJIbI - 04€Hb OrpaHNYeHbl paMKaMi TON NN NHON KYJbTYpPbl WJ1XN MECTHOCTWN,
n ABIAKOTCA CaMbIMW MPOCTbIMU NMpUeMaMun HeBep6aanoro obuweHns.

XKeCTbI-nANCTPaTopPbl - UCMOJL3YITCA 189 NOACHEHUA CKa3aHHOro (Hanpmumep
YyKa3aHune pyKon), Takxe ABAATCA NMPOCTbiIMU NpueMamm HesepbanbHOro obLeHus.

MKeCTbl-perynsaTopbl - UTPaloT BaXkKHY pPosib B Ha4ane n KoHue becenbl. OONH U3 TaKnX
YXKECTOB-PEryssiTopoB - pykKono)aTue. 3To TpaduuUWOHHas 1 gpeBHenwas dopMa
MPUBETCTBUSA. DTN XKECThI ABNAIOTCS bonee cNoXHbIMU NMpueMamm HeBepbasbHOro
obuweHns.

XKecTbl-aganTopbl - CONPOBOXKAAT HalUM YyBCTBa U aMouunn. OHN HanNnOMUHAIOT
ODeTCKMe peakuum n NposaBAATCA B CUTyauUnsax cTpecca, BOIHEHUS, CTAHOBATCS
rnepBbIMN NPU3HaKaMN NepeXxnBaHUM - HepBHOe nepebupaHmne ogexabl, NOCTYKMBaHME
HOrown, py4Ykom u T.4.

CywecTBYIOT pa3/InyHble KNaCCUPUKALNN XXECTOB C TOYKWN 3peHnsa NX PyHKLNN,
cUTyaTuUBHOM 06YCNOBNEHHOCTWN, COOTHECEHHOCTM C peybto, IMOLMOHANIbLHOWN



TOHaAJIbHOCTUN N OPYTrnx ﬂpVIHLI,I/II'IOBlS.

BbigensoTcs cnenyowme TOHaIbHOCTU 00l EeHMS: BO3BbILLEHHAs; HeMTpasibHas;
HenTpanbHO-06MxoaHasa; haMmunbsapHas; ByJibrapHas.

Bo3BbllEHHAA TOHAJIbHOCTb XapaKTepu3yeTcs TOPXKECTBEHHOCTbIO U adhPEKTUBHOCTLIO;
K HE OTHOCSAT >KECTbl, KOTOPbIE OMUCHLIBAIOTCS B MOCOOMSAX MO OPaTOPCKOMY UCKYCCTBY U
pUTyanbHblE XXECTbl Hanonobre BO310XKeHUs PyKU Ha Bubnanio nnm Ha KoHCTUTYyumto BO
BPeMs NPUHECEeHNA NPUCSrun.

HenTpanbHOM TOHa/IbHOCTbLIO XapaKTEPU3YIOTCHA XXeCTbl PeryMpoBLLNKOB YJIUHYHOIO
OBVXEHNSA U CTPOUTESIEN, KOTOPbIE MOJIHOCTLIO JINLLIEHbI 3MOLMOHANILHOCTU U HECYT
SICHOE U HeLlBYyCMbIC/IeHHOoe coobLeHune

XKecTbl C HeNTPasibHO-06MXOOHOM TOHAJIBHOCTBIO MPUMEHSAITCS 00bIYHO A4
YCTaHOBJ/IEHNA KOHTAKTa: 3TO, Hanpumep, XXeCT OCTaHOBKWN MalUMHbl UJIN XeCT
rOTOBHOCTW OTBEYaTb Y LWKOJIbHUNKA.

BO/IbLUMHCTBO XXeCTOB, MCMNOJIb3YEMbIX B HeI'IpI/IHy>K,£I,eHHOI7I obcTaHOBKE, NMeT
GPaMNNbAPHYIO TOHAJIbHOCTb, KakK, HanpmuMmep, NoxaonbiBaHne cobecengHnKa no nneyy
nnn no CrinHe.

HecaHKUWOHMPOBaAHHbIE 06LLIECTBOM XKECTbl OTHOCAT K BYJIbFapHOW TOHAIbHOCTU; OHWU
BOCMPUHMUMAIOTCS Kak rpyboCcTb 1 HE OOMYCKATCSA B NPUINYHOM obliecTBe, 04HAKO
BMOJIHE NPMEMIEMbI B HEMPUHY>XXOEHHOW MYy>XCKon becepe.

Ona Toro 4Tobbl NPaBUILHO «MPOYNUTATb» TOT MU NHON XECT, HY>KHO COOTHECTU €ro C
onpenesieHHON TOHaNIbHOCTbLIO obuieHus. Mpu 3TOM cneayeT y4nTbiBaTb, YTO OOAMH U TOT
>K€ XeCT MOXKET NCMNOJIb30BaTbCs B CUTYaLMAX pa3HOM TOHaNbHOCTU U NnpunobpeTaeT npu
3TOM pa3Hble 3Ha4yeHus. Tak, HanpuMmep, pyka, BbiTAHyTas Brepea JagoHblo BBEPX, B
opaTopcKon pe4yn obo3HaYaeT NnpuriaaweHne, a B M3BeCTHOW 6bITOBOW CUTyauun -
npocbby 0 MNNOCTbIHWN.

3HavyeHune xecTta BO MHOIMOM 3aBUCUT OT ero KOHKPETHON «pedakKummn» n CUTyaTUBHOIO
OKpYy>XeHus. Hanpumep, yKa3aTesibHbI XKEeCT Iafd0Hblo CHNTAETCHA BEXJINBbLIM N Ja)Xke
npuobpeTaeT OTTEHOK YYTUBOCTU, €CJIN OH CONPOBOXXAAETCS JIEFKUM NMOK/IOHOM U
ynblbkon. OQHAKO TOT XKe XKEeCT BbITAHYTbIM YKa3aTe/ibHbIM NanbLeM, Aa eue 6e3
HaKJIOHa FOJI0Bbl UM MHbIX CMAMYaloLWMX XXEeCToB, MMeeT rpybbii 1 Aake HECKOJIbKO
ockopbuTenbHbIN XapakTep. Boobuwie B noBceaHEBHOM 0bOLLIEHNN XECTbl peaKo
NCNonb3yoTca camum no cebe; Kak NpaBuJIo, OHN BCE-TaKW COYETATCS C MOAXOAALWLNMMN
c/ioBeCHbIMU chopmyiamMmun. HeobXxoaAMMO MOMHUTbL, YTO XKECT NpUrnalleHns nnm



YKa3aHUS, IMLLEHHbIA C/IOBECHOI0 COMPOBOXXAEHUS, BOCMPUHUMAETCA Kak ropasao
6onee MMNepaTUBHbLIN, YEM TOT XKe XXEeCT, Aybnnpyembin BEXXNMBLIM NpUrialleHneM.

3Ha4YeHne MHOMMX XXeCTOB PYK UM OBUXKEHUA HOI B onpeaesieHHON Mepe 04eBUOHO.
Hanpumep, ckpelieHHble pyKn (Mam Horun) obbl4HO YKa3biBalOT Ha CKEMNTUYECKYIO,
3alLMTHYI YCTAHOBKY, TOrM4a Kak HeCKpeLleHHble KOHEYHOCTW BbipaXkatoT 6onee
OTKPbITYIO YCTAaHOBKY, YCTAaHOBKY AoBepus. Cnaat, nognepes nagoHaMu noabopoaok,
06bI4HO B 3a4yM4mBoCTU. CTOATL, NOABOYEHUBLUNCDH, - MPU3HAK HEMOBMHOBEHUSA NN,
HaobopOoT, FOTOBHOCTN NPUCTYNUTb K paboTe. Pyku, 3aBefeHHble 3a F0JI0BY, Bblpa>kaloT
npeBoCXoACcTBO. Bo Bpems pa3roBopa rosoBbl cobeceaHNKOB HaXoAAaTCA B MOCTOSSAHHOM
ABMXKEHUN. XOTH KMBaHNE rOJI0OBOM He BCerga 03Ha4yaeT corsiacme, OHO AENCTBEHHO
nomoraeT 6becene, Kak bbl faBas pa3pelwieHne cobeceaHUKY NPoAO/IKaTb pedb. KuBku
ro/I0BON AENCTBYIOT Ha roBopsLero ogobpstoLwe n B rpynnoson becene, nosaTomy
ropopswme obbl4HO obpallaoT CBOK peyvb HEMNOCPEACTBEHHO K TEM, KTO MNOCTOSAHHO
KMuBaerT.

OaHako BbICTPbLIN HAKIOH UM MOBOPOT MOJIOBblI B CTOPOHY, XXECTUKYIALNA 4acTo
YKa3blBa€T Ha TO, 4TO C/AyLIAOWNIA XO4EeT BbICKa3aTbCs.

O6bIYHO 1 FOBOPSLLMM, U CAyLlaoWMM fierko 6ecenoBaTb C TEMU, Y KOO 0XXUBJIEHHOE
Bblpa)XeHNe N1La U 3KCNpeccuBHas MOTOpPUKa.

AKTMBHaA XeCTUKynaLna 4acTto oTpa>kaeT NoJIoXKNTesIbHble SMOLUN U BOCMPUHUMaETCA
KaK NMpu3Hak 3anHTepecoBaHHOCTN U upymemo6|/m. Ype3amMepHoe XeCTUKympoBaHue,
04HaKO, MOXXeT bbITb Bblpa>XeHnem becnokoncTea uUan HeyBEPEHHOCTMN.

CaMoe Ba)kHoe B 06LIeHNn - cobnogaTh Mepy B XKECTUKYSALNM U N0JIb30BaTbCA UMEHHO
TeMn cpeacTBaMmn, KOTopble AOMYCTUMbI B aHHOW KOHKPETHOM CUTyaluuun, B obLieHnm ¢
JNaHHbIM KOHKPETHbIM YesI0BEKOM. B3pocsibii MOXXeT noxJionaTk Mo naevyy pebeHka,
nornagnTb ero rno rosioBe uan B3ATb 3a Noabopoaok, ogHaKo ecnun pebeHok npoaenaeT
4YTO-HMOYAb NOA06HOE CO B3POC/bIM, TO 3TO OyAeT, KOHEYHO, BO3MYTUTESIbHbIM
HapyLleHneM 3TUKeTa.

Mo HanpaBneHWto B3rnsaa o6bekTa, BPEMEHUN N YacToTe PUKCALMN Ha OKPY>XKaloLWNX ero
MUax MOXKHO onpenennMTb OTHoWweHMe 06bekTa K HUM. Ecnm xe nobaBuThb cloga
pPa3BOpPOT TyN0BMLLA 06beKTa, NPULLYPMBAETCS OH UM MOAMUIMBAET NapTHepPy Mo
o6LLeHno, TO BCE 3TO B COBOKYMHOCTU AaeT AOMOJIHUTESIbHbIE BO3SMOXHOCTU OJ15 ero
no3HaHms N3noxxeHHoe 6oNblle OTHOCUTCS K EBPOMENCKON KyNbType, Tak Kak B
BOCTOYHbIX CTPaHax CMOTPETb B r/ia3a 4Ye/oBeKy, Kak NpaBuo, He MPUHSATO.



TaKTU/bHble 0COOEHHOCTU BKJIIOYAOT Pa3/iMyHble MPUKOCHOBEHUS (PyKOMNoXaTus,
Norfa)kKMBaHns, NOXJ0MNbIBaHUA, nouenyn). Mo HAM MOXXHO ornpeaenTb TeEMMNEPaMeHT
06BbeKTa MEXJIMYHOCTHOIO NO3HAHUSA, YPOBEHb €ro 3MOLIMOHAIbHO-BOJIEBOIO
peryampoBaHus, oTHoLleHne K cobeceiHNKY, C KOTOPbIM OH 06L1aeTCs, KybTYPHbIN
YPOBEHb, STHUYECKYIO NMPUHaaNeXHoCTb 1 np.12.

3HaHne HeBepbabHOro A3bika NO3BOJIAET HE TOJIbKO Jlyylle NoHMMaTb cobecenHunKa, HO
n (410 60Nee Ba)KHO) NpeaBUAETb, KAaKYI0 peakuunto Bbi3Bas10 yC/blLLAaHHOE ele 40 Toro,
Kak cobecefHNK BbICKa)XeTCs, MO4YyBCTBOBaTb HEO6XOONMOCTb N3MEHEHUI NS
OOCTUMXXEHNS Xenaemoro pesynbtaTa. HesepbanbHoe obLieHmne no3BosiseT nokasaThb,
YTO Mbl MOHUMAEM MNOCbISIaeMble APYTMMN CUTHabl U OTBETbI Ha HUX; MPOBEPSATL
COBCTBEHHbIE MPEANOJIOXKEHNA O CUFHaNax, NoJAaBaseMbIiX APYrMMU; NogaBaTb CUTHAbI
obpaTHONM CBA3MN.

SAKNMIOYEHUE

NTak, Hawe nccnepgoBaHne 6b110 MOCBALLEHO N3y4HEHNIO MNMO3bl N XKeCThbl B
MEXXJ/INYHOCTHOM 0bLLeHNN.

K 0CHOBHbIM pe3ysibTaTaM paboTbl MOXKHO OTHECTU CleaytoLlee:
- PacCMOTPEHbI 0COHBEHHOCTN MEXJIMYHOCTHbIX OTHOLUEHWIA;

- U3YYEHO MEXJIMYHOCTHOE 0bLLeHNE N BOCNPUATUE YESIOBEKA YEJIOBEKOM B NpoLiecce
obweHuns;

- MPOoaHaIN3NPOBAHO MPOUCXOXKAEHNE N PYHKL NN HEBep6aJ'IbeIX crnocobos obuieHuns;
- PaCKPbITbl MECTO N POJIb NMO3bl N XXECTOB B MEXIINYHOCTHOM obuwieHunn.

«0OBOPAT» HE TONILKO C MOMOLLbIO CI0B. XKeCThbl, MO3bl, MUMNKA, MHTOHALMA - NX eLle
Ha3biBalOT HeBepbasibHbIMM KOMMOHEHTaMM 06LLEeHNS - 3Ha4YaT nopon ropasao 6onblue,
4yeM CKa3zaHHoe peybto (T. e. BepbanbHO).

NHopMaLms, nepegaHHas TakuMm obpa3om, 06bIYHO MNOb3YeTCa 3HAYNTENbHO 60NbLLIUM
nosepueM, ocobeHHo, Korga Mexxay ABYMsl UICTOYHUKaMU MHdopMaunmn (BepbanbHbIM U
HeBepbasibHbIM) CyLLECTBYET NPOTUBOPEYME: FOBOPUT YEJIOBEK OAHO, @ Ha nLE Y Hero
«HanMcaHo» COBCEM Apyroe.



YenoBeKky 04eHb Ba)KHO MpaBWUJIbHO BJladeTb CBOMM TEJIOM U NepefaBaTb C MOMOLLbIO
MUMUKWN N )XECTOB UMEHHO Ty MH(OPMaLNIO, KoTopasa TpebyeTcsa B TOM UAN NHOWN
cuTyauunun. NMcmxonorn ycTaHoOBMAW, 4TO B MpoLecce MexXJIMYHOCTHOro obuieHnsa ot 60 no
80% nHMopMauun o cobeceiHMKe Mbl YeprnaeM 3a CYeT TaK Ha3blBaeMblX HeBepbasibHbIX
cpencTB 06LWEHNs - XKeCToB, MUMUKW, B3r /11 00B, XKECTUKYNALUNUN, TENOABNUKEHUNA,
MHTOHALMM, BbIGOPa OMpeneseHHoN AMCTaHLMN Mexay napTHepamn2Y,

YenloBEK KOHTPOJIMPYET CBOW XXECTbl U MO3bl 3HAYNUTEJIbHO MEHbLLIE, YEM CBOU CJIOBA3;
WMEHHO NO03TOMY OHUM MOTYT paccka3aTb 0 HeEM Bosiblle, YEM MPsiMble BbICKa3bIBAHMS.
Hay4mBLINCE YMTaTb XXECTUKYNALMIO APYTrUX N0AEN, MOXKHO Pacrno3HaTb, UCKPEHU OHU
WM JDKUBLI, OTHOCSATCS APY>XKECTBEHHO Un BpakaebHo.

NMoHMMaTb Tak Ha3biBaeMbin body language (A3blK Tena) coBepLleHHO HeobxoanMo ToMmy,
KTO MO poay CBOEWN AeATeNbHOCTU AoJKeH ybexxaaTb B 4eM-nmbo cesonx cobeceHMKOB,
CKJIOHAITb X K COBEPLUEHUIO onpenenieHHbIX NOCTYMNKOB, TaKNX Kak 3aKJllo4eHune
TOProBbIX COEJIOK NN BJIOXKEHME AeHer B Kakme-nnbo npeanpuaTtunsa. 4obuTtbcs aToro
OyneT ropa3fo nerye, ecam ygacTcsa BHyWNTb K cebe cumnaTuio n gosepue.

OcobeHHOCTbIo HeBepbasibHOro 0bLEHVS ABNAETCS TO, YTO ero nosissieHne obycsioBJIeHO
NMMNYNbCAaMN YeJI0BEYECKOro NoACO3HAHUSA, U YeNloBeK, He BaAetolnii MeTOANKOM
KOHTPOJI CBOUX HeBepbaibHbIX CPEACTB BblPpa)eHUs, He MOXXET MoanesnaTh 3TU
UMMNYJIbCbl, YTO NO3BOJISET AOBEPATb 3TOMY A3bIKY 60osibLUe, YeM 0ObIYHOMY,
BepbasibHOMY KaHany obLieHus.

CynTaeTcs, YTO NoaAenbiBaTh UK KOMMPOBATb XKECTbl U Apyrne HesepbasibHble 3HAKK
NPaKTUYECKN HEBO3MOXKHO, MOCKOJIbKY B Te4YeHne OJINTEsSIbHOro BPpeMeHU Hesb3s
KOHTPOJINPOBATh BCIO MX COBOKYMHOCTb M OlHOBPEMEHHO elLle U NMPOU3HOCKUMbIe CJIOBA.
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